
CONDITIONS & LIMITATIONS:

1.	 The aforementioned organization has a perpetual responsibility to maintain compliance with ISO 22301:2019 during the period of certification.
2.	 This certificate is subject to the satisfactory completion of annual surveillance audits by Schellman Compliance, LLC
3.	 ISO 22301:2019 compliance audits are not designed to detect or prevent criminal activity or other acts that may result in an information security breach. As such, this certification should not be 

construed as a guarantee or assurance that an organization is unsusceptible to information security breaches.
4.	 The information in this document is provided “AS IS”, without warranties of any kind. Schellman Compliance, LLC expressly disclaims any representations and warranties, including, without limitation, 

the implied warranties of merchantability and fitness for a particular purpose.
5.	 This certificate is the property of Schellman Compliance, LLC and is bound by the conditions of contract. The authenticity of this certificate can be validated by contacting Schellman Compliance, LLC
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Issue Date Original Registration Date Expiration Date Certificate Version
May 18, 2023 September 16, 2016 September 13, 2026 Version 6

CERTIFICATE OF REGISTRATION
Business Continuity Management System - ISO 22301:2019

The Certification Body of Schellman Compliance, LLC hereby certifies that the following organization operates a  
Business Continuity Management System that conforms to the requirements of ISO 22301:2019

Microsoft Corporation
for the following scope of registration

The scope of the ISO 22301:2019 certification is limited to the business continuity management system (BCMS) supporting 
Microsoft Azure, Dynamics, and other Online Services that are deployed in Azure Public and Government Cloud including 

their development, operations, and infrastructure and their associated security, privacy, and compliance.

which includes the following in-scope location(s) on page 14

Certificate Number:  1336178-6

Ryan Mackie
Principal, Schellman Compliance, LLC
4010 W Boy Scout Blvd., Suite 600
Tampa, Florida 33607, United States
www.schellman.com

Authorized by:
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

AI + Machine 
Learning

Azure Applied AI Services  

Azure Bot Service  

Azure Open Datasets  -

Cognitive Services  

Cognitive Services: Anomaly Detector  -

Cognitive Services: Form Recognizer  

Cognitive Services: Metrics Advisor  -

Cognitive Services: Computer Vision  

Cognitive Services: Container Platform  

Cognitive Services: Content Moderator  

Cognitive Services: Custom Vision  

Cognitive Services: Cognitive Service Platform  

Cognitive Services: Face  

Cognitive Services: Immersive Reader  -

Cognitive Services: Personalizer  

Cognitive Services: Text Analytics  

Cognitive Services: Language Understanding  

Cognitive Services: Translator  

Cognitive Services: QnAMaker Service  

Cognitive Services: Speech Services  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

AI + Machine 
Learning

Cognitive Services: Video Indexer  

Azure Machine Learning  

AI builder  

Machine Learning Studio (Classic)  -

Microsoft Genomics  -

Microsoft Autonomous Development Platform  -

Azure Health Bot  -

Open AI Enterprise  -

Azure Singularity  -

Analytics Azure Analysis Services  

Azure Data Explorer  

Data Factory  

HDInsight  

Azure Stream Analytics  

Data Catalog  -

Data Lake Analytics  -

Azure Data Share  

Power BI Embedded  

Compute Cloud Services  

Azure Service Fabric  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Compute Virtual Machine (VM) Scale Sets  

Virtual Machines  

Batch  

Azure Functions  

App Service  

App Service - Web Apps (including Containers)  

App Service - API Apps  

App Service - Mobile Apps  

App Service - Static Web Apps  

Service Connector  -

Guest Configuration  

Azure VMware Solution  -

Planned Maintenance  

Azure Arc enabled Servers  

Azure Spring Apps  -

Azure VM Image Builder  

Azure Virtual Desktop  

Azure Service Manager (RDFE)  

Containers Azure Kubernetes Service (AKS)  

Azure Arc-enabled Kubernetes  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Containers Azure Kubernetes Configuration Management  

Azure Red Hat OpenShift (ARO)  

Container Instances  

Container Registry  

Azure Container Apps  -

Azure Container Service  

Azure Kubernetes Fleet Manager  

Databases Azure Arc-enabled SQL Server  -

Azure Cosmos DB  

Azure SQL  

Azure Database for MariaDB  

Azure Database for MySQL  

Azure Database for PostgreSQL  

Azure Database Migration Service  

Azure Cache for Redis  

Azure Health Data Services (formerly Azure API for FHIR)  

Azure Synapse Analytics  

SQL Server Registry  -

SQL Server Stretch Database  

Azure SQL Database Edge  -
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Databases Azure Managed Instance for Apache Cassandra  -

Developer Tools Azure DevTest Labs  

Azure Lab Services  

Azure Load Testing  

Azure for Education  -

Azure App Configuration  

GitHub AE  

Identity Azure Information Protection  

Azure Active Directory  

Microsoft Accounts  -

Azure Active Directory B2C  

Azure Active Directory Domain Services  

Integration Logic Apps  

API Management  

Service Bus  

Internet of Things Event Hubs  

Event Grid  

Azure IoT Central  -

Azure IoT Hub  

Notification Hubs  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Internet of Things Device Update for IoT Hub  -

Azure Sphere  -

Azure Time Series Insights  -

Windows 10 IoT Core Services  -

Azure Defender for IoT  

Azure Digital Twins  -

Microsoft Cloud for Sustainability  -

Management and 
Governance

Application Change Analysis  

Azure Resource Manager (ARM)  

Automation  

Azure Advisor  

Azure Lighthouse  

Azure Managed Applications  

Azure Managed Grafana  -

Azure Migrate  

Azure Monitor  

Azure Policy  

Azure Resource Graph  

Cloud Shell  

Microsoft Azure Portal  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Management and 
Governance

Azure Blueprints  -

Cost Management  

Azure Signup Portal  

Resource Move  

Quota+ Usage blade  

Microsoft Purview (formerly Azure Purview)  -

Media Azure Media Services  

Mixed Reality Azure Spatial Anchors  -

Azure Remote Rendering  -

Networking Application Gateway  

Load Balancer  

Microsoft Azure Peering Service  

Azure ExpressRoute  

Virtual Network  

VPN Gateway  

Azure Bastion  

Azure DDoS Protection  

Azure DNS  

Azure Firewall  

Azure Firewall Manager  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Networking Azure Front Door  

Azure Internet Analyzer  -

Azure Private Link  

Azure Web Application Firewall  

Content Delivery Network  

Network Watcher  

Traffic Manager  

Virtual WAN  

Azure Public IP  

Virtual Network NAT  

Azure Network Function Manager  -

Azure Route Server  

Azure Virtual Network Manager  -

Security Key Vault  

Azure Payment HSM  -

Multi-Factor Authentication  

Azure Dedicated HSM  

Customer Lockbox for Microsoft Azure  

Microsoft Sentinel (formerly Azure Sentinel)  

Microsoft Defender for Cloud (formerly Security Center)  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Security Microsoft Azure Attestation  -

Trusted Hardware Identity Management   -

Storage Storage (Blobs (including Azure Data Lake Storage Gen 2), Disks, 
Files, Queues, Tables, Azure Disk Storage) including Cool and 
Premium

 

Azure Archive Storage  

Azure Data Box  

Azure HPC Cache  

Azure Site Recovery  

StorSimple  

Azure Backup  

Azure File Sync  

Azure NetApp Files  

Azure Data Lake Storage Gen 1  -

Web Azure Cognitive Search  

Azure Fluid Relay  -

Azure Maps  

Azure SignalR Service  

Azure Web PubSub  

Supporting Infrastructure and Platform Services  
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Microsoft Online Services

Appsource  -

Intelligent Recommendations  -

Microsoft Intune  

Microsoft Defender for Cloud Apps  

Microsoft Graph  

Microsoft Managed Desktop  -

Microsoft Stream  

Power Apps  

Power Automate  

Power BI  

Azure Public MEC  -

Power Virtual Agents  

Microsoft Threat Experts  -

Nomination Portal  

Microsoft 365 Defender  

Microsoft Defender for Endpoint  

Microsoft Defender for Identity  

Microsoft Bing for Commerce  -

Universal Print  -
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Microsoft Online Services

Universal Compliance  -

Azure Managed Experience  -

Windows Autopatch  -

Microsoft Dynamics 365

Dynamics 365 Customer Service  

Dynamics 365 Customer Insights Engagement Insights  -

Dynamic 365 Customer Voice  

Dynamics 365 Field Service  

Dynamics 365 Sales  

Dynamics 365 Sales Professional  -

Dynamics 365 Sales Insights  -

Dynamics 365 AI Customer Insights  

Dynamics 365 Business Central  -

Dynamics 365 Finance  

Dynamics 365 Fraud Protection  -

Dynamics 365 Marketing  -

Power Pages  

Dynamics 365 Project Service Automation  

Dynamics 365 Project Operations  -
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Registered Scope

Product Category Service / Offering Name

Cloud Environment Scope

Azure Azure  
Government

Microsoft Dynamics 365

Dynamics 365 Retail  -

Dynamics 365 Supply Chain Management  -

Dynamics 365 Commerce  -

Dynamics 365 Human Resources  -

Dynamics 365 Intelligent Order Management  -

Chat for Dynamics 365  

Dynamics 365 – Data Export Service  -

Dynamics 365 Athena – CDS to Azure Data Lake  

Dynamics 365 Guides  -

Dynamics 365 Business Q&A  -

Dynamics 365 Remote Assist  

Business 360 AI Platform  -

Dataverse  

Microsoft Cloud for Financial Services

Unified Customer Profile  -

Collaboration Manager  -

Customer Onboarding  -



CONDITIONS & LIMITATIONS:

1.	 The aforementioned organization has a perpetual responsibility to maintain compliance with ISO 22301:2019 during the period of certification.
2.	 This certificate is subject to the satisfactory completion of annual surveillance audits by Schellman Compliance, LLC
3.	 ISO 22301:2019 compliance audits are not designed to detect or prevent criminal activity or other acts that may result in an information security breach. As such, this certification should not be 

construed as a guarantee or assurance that an organization is unsusceptible to information security breaches.
4.	 The information in this document is provided “AS IS”, without warranties of any kind. Schellman Compliance, LLC expressly disclaims any representations and warranties, including, without limitation, 

the implied warranties of merchantability and fitness for a particular purpose.
5.	 This certificate is the property of Schellman Compliance, LLC and is bound by the conditions of contract. The authenticity of this certificate can be validated by contacting Schellman Compliance, LLC

Page 14 of 14

Certificate Number:  1336178-6

In-Scope Location(s)

Main Location of the BCMS

Redmond, Washington One Microsoft Way
Redmond, Washington 98052
United States


