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Application and service architecture 

Fraxion Prime is a native cloud solution built on modern service-oriented architecture principles, using .NET Core 
and Framework technologies, amongst others.   

The application services extend powerful REST APIs, which support web and mobile clients, as well as middleware 
support for on premise ERP integrations.  

Our web client is a modern HTML5 application and all mainstream browsers are supported. 

Our mobile client is a modern REACT Native application and can be used on iOS and Android operating systems. 

Prime is offered as a software as service, and leverages a multi-tenant application architecture to offer not only 
exceptional utility, but also scale, performance, security and reliability at a moderate cost. 

We offer a choice of application or Azure Active Directory identity management. 

A powerful and scalable data solution supports our reporting and BI solutions, and provides solid foundations for 
predictive analytics. 

Hosting 

Fraxion Prime is hosted on the Microsoft Azure platform with points of presence in both Europe and North America. 
Where data residency is a requirement we are able to offer Azure hosted options.   

Availability 

All points of presence offer geographically distributed redundant replica’s, providing the ability in event of regional 
disaster, to reroute traffic with minimal downtime or data loss. Of course, normal backup routines are also in place. 
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Security 

Hosting on the Microsoft Azure platform offers an enhanced and superior security solution and offers SOC 1/2/3 
compliance and is FedRAMP certified.  

Our services are actively monitored for vulnerabilities and undergo active threat assessment and management. 

Data at rest and in transit is encrypted, and all sensitive data is stored behind multiple firewalls. 

Secure development practices are employed based on the Microsoft secure development best practice.  

Strict internal governance, with need to know, minimal access procedures limit exposure of sensitive data. 

Certifications and additional security information on request. 
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